Village of Port Alice
W o o d

E x c h a n g e P r o g r a m

Do-It-Yourself Kit

Introduction:
The Port Alice Wood Stove Exchange Program is designed to encourage
residents to exchange their old, inefficient, non-EPA certified wood burning
appliances for new EPA-certified wood burning stoves and inserts, and other
qualifying appliances including gas, pellet and electric. (Some exceptions apply).
Port Alice residents who exchange their old wood-burning appliance for one
qualified under the Program, are eligible to receive a $250 rebate, providing that
the old stove will be decommissioned and recycled.
Do-It-Yourself Kit:
The Do-It-Yourself Kit is a step-by step instruction manual intended to guide
residents who will be taking care of their own Exchange Steps.
Before you start:
Contact the Port Alice Program Coordinator to determine eligibility.
Tanya Spafford – Administrative Assistant
Tel: 250. 284.3391
Fax: 250. 284.3416
Email: info@portalice.ca

Wood Stove Exchange Program Steps:

Step 1:

Step 3:
Take “BEFORE” photos, disable your old

Visit a Participating Retailer.

appliance, and take “AFTER” photos.

After you’ve contacted the Program Coordinator,
and determined that you are eligible to participate,
visit a Participating Retailer to pick out your
replacement appliance, a Program Brochure and
Do-It-Yourself Kit.

Before you decommission your old appliance you
must include the following “BEFORE” photos:
A. Close-up of serial number (in cases where
one exists).
B. Front of appliance including any
distinguishing features.

Please read the ENTIRE Kit before you begin!

Examples of “BEFORE” photos A and B are
included in Appendix B.

Step 2:

After taking “BEFORE” photos, you must
decommission your old appliance by:
1. Removing the door of the old appliance and
smashing the door hinges;
2. Removing the firebrick

Reserve a Tracking From.
If you are certain you would like to proceed with
the Exchange, call or email the Program
Coordinator at 250. 284.3391 or
info@portalice.ca to request one.

The old appliance can be decommissioned by either
the Customer (resident) or the Retailer.
After you decommission your old appliance you
must take “AFTER” photos, and include the
following shots:

Rebates are limited and will be assigned on a
first-come, first-serve basis.

C. Front of appliance showing that the door and
firebrick were removed and that the door
hinge mechanism was smashed.
D. Smashed flue collar.

A sample Tracking Form is included in
Appendix A.

Examples of “AFTER” photos C, D and E
are included in Appendix B.

Step 4:
Step 5:

Deliver the old, disabled appliance to a
scrap metal recycling facility.

Submit completed Tracking Form and all
paperwork to the Port Alice Program
Coordinator, and receive your $250 rebate
cheque.

You must obtain a recycling receipt, to be
submitted along with other paperwork at the
end of the exchange.

Use the checklist in Appendix C to ensure that
all requested paperwork is submitted along with
the Tracking Form.

There is no charge to dispose of your old wood
stove at the Port Alice Transfer Station. Contact
the Village Office to provide you with a receipt,
which is required for your rebate. You can also
dispose of your old stove at the 7 Mile
Recycling Facility on Hwy 19.

The $250 rebate cheque will be mailed to you
at the end of the Exchange, within 8 weeks
from when the Program Coordinator receives
your completed Tracking Form and paperwork.
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The cheque will be mailed to the address
indicated on the Tracking Form.

Appendix A: Sample Tracking Form.
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Appendix B: Examples of “BEFORE” photos and “AFTER” photos.
BEFORE Photos:
A: Close-up of serial number.

B: Front of appliance including any distinguishing features.

AFTER Photos:
C: Front of appliance showing that the door and firebrick were removed and that the door hinge mechanism was
smashed.

Door hinge mechanism
smashed

Firebrick removed
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Appendix C: Wood Stove Exchange Paperwork Checklist – to be submitted at end of Exchange.
Wood Stove Exchange Program Paperwork Checklist

1. Completed Tracking Form

2. Copy of sales receipt for new appliance

3. Recycling receipt as proof of recycling your old appliance

4. “BEFORE” photos A and B

5. “AFTER” photos C, D & E
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