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VILLAGE OF PORT ALICE

COUNCIL MEETING AGENDA Por+ Aldice

TO BE HELD WEDNESDAY MARCH 10, 2021 at 7:00 pm Gateway to the Wild Weat Coast
IN THE SEA VIEW ACTIVITY CENTRE

CALL TO ORDER
We are privileged to acknowledge that this meeting is being held on the traditional territory of the

Quatsino First Nations.

ADOPTION OF AGENDA:

THAT the Agenda for the Meeting of the Village of Port Alice for March 10, 2021, be approved; AND THAT
all delegations, reports, correspondence, and other information set to the agenda be received for
information.

DELEGATIONS: N\A

MINUTES:
a.) THAT the Minutes from the Regular Meeting of February 24, 2021, be approved.

OLD BUSINESS:
COMMUNICATIONS:

a.) Gwa’ni Project, the first Modernized Land Use Planning MOU
February 26, 2021, Letter from ‘Namgis Councillor Speck and MFLNRORD Director Coster

b.) Letter sent to Hon Josie Osborne re: Emergency Fire Equipment & Facilities funding
March 3, 2021, letter from Mayors Cameron, Dugas and Wickstrom

c.) Celebrate Canada Funding Application - $1,100 approved funding
February 15, 2021, Letter from David Burton, Canadian Heritage

d.) Community Economic Recovery Infrastructure Program - Unsuccessful Arena Tourism Retrofit
February 24, 2021, Email from Suzanne Ferguson, Ministry of Tourism, Arts, Culture and Sport

NEW BUSINESS:
REPORTS:

BYLAWS:
QUESTION PERIOD:

ADJOURNMENT:
THAT the meeting of the Village of Port Alice Council held March 10, 2021, be adjourned

INFORMATION ITEMS:
a.) February 4, 2021, Ombudsperson Quarterly Report: October 1 — December 31, 2020
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VILLAGE OF PORT ALICE COUNCIL
REGULAR MEETING MINUTES Por+ Alice

WEDNESDAY FEBRUARY 24, 2021 (EtwyfS e i et Gt
AT SEA VIEW ACTIVITY CENTRE

Mayor Kevin Cameron
Councillor Holly Aldis
Councillor Sean Watson
Councillor Bruce Lloyd
Councillor Angela Yunker

Bonnie Danyk CAQO / CFO
CALL TO ORDER: 7:00 pm

ADOPTION OF AGENDA:
Moved, Seconded and CARRIED

THAT the Agenda for the Meeting of the Village of Port Alice for February 24, 2021, be approved
AND THAT all delegations, reports, correspondence, and other information set to the agenda be

received for information.
CARRIED

DELEGATION: N\A

MINUTES:
Moved, Seconded and CARRIED

THAT the minutes for the Regular Council Meeting held on February 10, 2021 be adopted.
OLD BUSINESS: N/A
COMMUNICATIONS:

Request for support of Connect 4 Work program
February 5, 2021, Email from Trish Weatherall, Literacy Now

Moved, Seconded and CARRIED

THAT the Village of Port Alice support the Connect 4 Work Program by providing free room
rental ot the Community Centre and free Rumble Sheet advertising

NEW BUSINESS:
Sanitary Sewer Replacement Planning Report
February 12, 2021, McElhanney

REPORTS:
Accounts Payable Listing for January 2021
February 15, 2021, Report from Bonnie Danyk CAO\CFO

Telus Cell Phone Tower
February 18, 2021, Report from Bonnie Danyk CAO\CFO




MINUTES February 24, 2021 Village of Port Alice Regular Meeting

22/21
Council
Meetings

23/21
Adjournment

Council Meetings
February 18, 2021, Report from Bonnie Danyk CAO\CFO

Moved, Seconded and CARRIED

THAT WHEREAS internet access is currently unavailable and or unstable and the Village of Port
Alice has limited staff resources, Council Meetings will continue to be held in the Seaview Activity
Centre to allow for social distancing and FURTHER THAT while Provincial Health Orders prevent
the public from attending Council meetings the Village of Port Alice will continue to encourage
the public to call, email or mail the Village Office with any questions and concerns related to
Council Agenda items.

BYLAWS: N/A

QUESTION PERIOD: Emailed Comment from Drew Frank voicing support for allowing Telus to
upgrade, install and improve their tower.

ADJOURNMENT:
Moved, Seconded and CARRIED

THAT the Regular meeting of the Village of Port Alice held February 24, 2021, be adjourned
at 7: 30 pm

I hereby certify the preceding to be a true and correct account of the Regular meeting of the
Village of Port Alice Council held February 24, 2021.

Mayor Chief Administrative Officer



‘NAMGIS BRITISH

FIRST NATION COLUMBIA

February 26, 2021

Village of Port Alice
1061 Marine Dr.
Port Alice BC VON 2NO

Dear Kevin Cameron,
This is an exciting time for Northern Vancouver Island.

As representatives of the ‘Namgis First Nation and the Province, we are following up with you after the
public announcement on February 25, 2021, announcing the Gwa’ni Project. This project, one of nine
initial projects in the Province, falls under the initiative to modernize land use planning in BC. The objective
of Modernized Land Use Planning (MLUP) is to advance reconciliation efforts, support economic
opportunities, and guide stewardship of provincial public land and resources in order to reflect the diverse
values and interests of all British Columbians. On January 18, 2021, the ‘Namgis and the Province entered
into a Memorandum of Understanding to formalize the MLUP process. The process is called the Gwa’ni
Project and is the first MLUP project to be launched in the West Coast Region.

The Gwa’ni Project encompasses over 166,000 hectares and includes the majority of the Upper and Lower
Nimpkish Landscape Units that are within the ‘Namgis Territory. Most of the Project area is within Tree
Farm Licence 37, held by Western Forest Products Inc. The existing Vancouver Island Land Use Planning
(VILUP) framework will be considered the starting point to the planning exercise.

Modernizing land use planning is a priority of the Provincial government and will be a transparent and
public-facing process that respects the values, knowledge, and traditions of Indigenous Peoples. Through
partnerships between First Nations and the Province, and involvement of local governments, communities
and stakeholders, the intent is to create a shared vision for public lands that is responsive to the impacts
of climate change and supports a strong, sustainable, innovative economy.

The Province has been engaging with First Nation communities throughout the Province over the past two
years to inform the design, development and implementation of a modern approach to land use planning
and to seek ways of working together. The B.C. government is committed to implementing the principles
of the United Nations Declaration on the Rights of Indigenous Peoples and direction provided in the B.C.
Declaration on the Rights of Indigenous Peoples Act. The partnership approach reflected in the Gwa’ni
Project aligns with these principles.

PO Box 7000
Port McNeill, BC
VON 2RO
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FIRST NATION COLUMBIA

}'NAMGIS —

Collaboration and engagement with local government is a core principle of MLUP, to support healthy
communities. The Province recognizes that local governments have a unique role and perspective in land
use planning and decision-making processes related to Provincial public lands within, and bordering, their
jurisdictional boundaries. Local government interests, including employment, services, recreation, and the
local economy may be affected by provincial land use decisions. Throughout the Gwa’ni Project, local
governments will be involved early and on an ongoing basis to ensure consistency and co-ordination.

Working with stakeholders and the public in land use planning helps build lasting solutions to land use
issues. Engagement with all stakeholders and the public will occur at key milestones in the process to
ensure local interests and priorities are identified and factored into the land use planning process. The
Gwa’ni Project team is developing project-specific engagement strategies early in the plan initiation phase,
to guide stakeholder engagement throughout the life of the project. More information regarding
engagement can be found in the Gwa’ni Project Engagement Plan, soon to be posted on the Gwa’ni Project
Webpage (address below).

This letter provides you with our assurance that we recognize you as a stakeholder in this process. As
such, you will be involved early and often. Additional engagement will take place in the spring, once we
begin data collection. We will contact you well in advance so that you are prepared to participate. In
addition, information about this project and relevant documents will be found on the Land Use Planning
Website (https://landuseplanning.gov.bc.ca/ ), under the Gwa’ni Project.

The Gwa’ni Project logo from ‘Namgis member, Shawn Karpes.

PO Box 7000
Port McNeill, BC
VON 2RO



‘NAMGIS BRITISH

FIRST NATION COLUMBIA

We recognize that the North Island has a resource-based economy, with much of its’ communities’
livelihood dependent on sustainably managed natural resources. We see the Gwa’ni Project as an exciting
pathway to ensuring that land uses, including the natural resource industry, provide a predictable,
sustainable flow of benefits that supports the cultural and social wellbeing of all local residents.

We look forward to your involvement on this exciting project.

Yours truly,

» (¥in
et

Kelly Speck Jessica Coster
‘Namgis Councillor Director, MFLNRORD
Attachments:

Gwa’ni Project Area
Modernizing Land Use Planning in British Columbia
Modernizing Land Use Planning in British Columbia — Working with Communities

PO Box 7000
Port McNeill, BC
VON 2RO
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in British Columbia

WHAT IS MODERNIZED LAND USE PLANNING?

Lard s glanisineg se1s the steategic dinection te guide
sustaitratde wesowce stevardship and management of
pacveirscial pubihic land amd waters that meets econamic,
erreiranmental, vactl, ard culal obsjectives. In ather
wocaneds, it ses hagh lewel divection and helps define
"waal'can ocur on the land base, Modermized land use
pedarmirsg s ledd by thie BC. goaenment in parinership
with lradkgenous govermments and with engagement
af cormmunities, lacal guver nment, industry and otkwe
shakehelders, Land use planning will focus on pricrity areas
irn the provinge 1o resolve conent land wee and resource

martagermiend challenges,

WHY IS IT NEEDED?

Minety four per cert of British Columbsia is peerircial pulslic
lemned, Exiobivngy laned use plans iy RO cowe avor 2805 of
proirscial public land. Howewe, 1oday s land ared resuuce
aragerreent Chsllencges woguire a renewed appiaach

Lo faesdd wser planning, Key drivers include:

© RECONCILIATION with Indigenaus govermnerents

MODERNIZING LAND USE PLANNING and the BC, goversment’s commitrsent 1o implement
IN BRITISH COLUMBIA UrDRIE:

he BL. govemnement is committed 10 collabwarating with © ENSURING FOMMUNITIES AND STAKEHOLDERS
Iredigenuus gomermments in natural resource management ans engaged in land andd resuurce planning.

thuat i€ infuemed by the Urited Mations Declatation an © AGROWING ECONOMY ard incroased demard on
the Bights of Indigenous Peapdes IUNDRIP) and the Truth natutal esouces and the reed ta belance economic,
and Becondiliation Commission Calls 1o Action. As part erwironmental, secial, ard cultunal ohjiectives,

if this appragch, it has committed 516 million over taee .
SRR R T © INCREASING COMPLEXITY as a result af dimate

yerars (207819 1o 2020 27) 1owork collaboatively witks

o change and factaes that affect the land base, including
Irsdigenous govermments, communities, and stakehalders

speciesatrisk management, wildfues, Neading,

to mudermize land wse planring,
and drowght

© ADDRESSING CUMULATIVE EFFECTS un natural

Tesauroe values

MODERMIEING LAND USE PLANNING i BRITISH COLUMEBIA 1



INTENDED OUTCOMES

Mademizing land use planning will support past plannirg
and onguoing stewardship initiatives, and capitalize on new
ppportunities inrespense 10 emerging challenges in the
management of BCS public lands and natural rescurces,

As well as advancing recondiliation effors, land use
plarning will suppon econmmic opportunities, Increase
cerlainty for those who opetate on the land and provide
trssted slewandship of BCS natural iesowces.

Reconciliation

Larsl wse planning wall be carried out m partnership
between the B.C goeemment and Indigenous
gaverranents. The velues, aditions, knowledge, and
cultural practices of Indigenows peogale will b an integral
component uf plasnirg processes

Strong, sustainable economy

Laryd wser planeing willirnprove dialegue between the BEC
gireerment, Indigenous gevermments, and industry. I will
help build refatioeships ard idemify solutives needed 1o
addvarce econoenic apportunities for rural comrmanities
wefibs for all BC.residents

and Create Listing econanic, ber

Resource stewardship

Lared wse plansing will halp marage our 1esouees in g
Changing clirmate. Updated data ard informatios fiom
urgoing stewardship iniliatives will suppeon ard infoumn
planning processes.

Approach

© PARTNERSHIP with Indigenuus governmenis

© ENGAGEMENT with communities and stakeholders
© FLEXIBILITY in the scale and scupe of planning

© INFORMED by cumulative effecis assesaments
and integrated monitaring data

‘ Ministey of
Foresss, |ands, MSamr

_Hl“.]‘ [ 50 e lﬂlll\ - :
1 AN N ‘”,WL ik . 1 {U‘}””L'”'

WHO (S INVOLVED?

The Miristry uf Forests, Larsds, Matual Besource Operations
and Bural Develapment and the Ministry of Indigenous
Relations and Reconciliation are partnering with
Indigenous governments and ergaging with stakeholders
1o desige and develop the modemized approach.

Targeted engagement with local goversiments, industry,
NG guaetiment orgarizations, stakeholders, and the

ek i thrawghoot all planeing processes will ensure
varions imtetests are identifed and consicered in all plans

WHERE WILL IT OCCUR?

Land wee planming will be 1argeted 1o selected prionity
aras thooghout the provinee on provingial pubshic land
and waters 1 weill rot include federal lards and wate,
prvate lands, o provincially dedgnated Agriceltural
Larted Fieserae lands,

[ B.C. gewernrment bas baen engaging vath indigenous
govermments and stakehudders wo gdentily high- priority
plarairg projects. Prajects will focws on wgent land- based
managernarl Challenges and will upport provindial
priarities, including reconciliation and the ecaromy.

Mowve land use plannirg prajects will begin wn 2019 2020

LEARN MORE ONLINE AT
WIWW.GOV.BC.CA/LANDUSEPLANMNING

LEARMN MORE ONLIME AT:
www.gov.be.cadanduseplanning

MODERMIZING LAND USE PLANNING (N BRITISH COLWWWEIA
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The B.C. government Is modernizing land use
planning In British Columbla to advance recondiliation
efforts, support economic opportunities, and quide
stewardship of provincial public land and resources
that reflects the diverse vaiues and Interests of all
British Columblans.

The modemized approach to land use planning includes
partnerships with First Nations, collaboration with local
government, and engagement with communities,
stakeholders and the public.

WORKING TOGETHER

Modernizing Land Use

Planning in British Columbia:
Working with Communities

COLLABORATION WITH LOCAL GOVERNMENT

Land use planning is a transparent and public-facing
process that respects the values, knowledge, and traditions
of Indigenous Peoples. Working together with First Nations,
local govemments, and stakeholders hielps set a shared
vision for public lands that is responsive 1o the impacts

of dlimate change and supports a strong, sustainable,
innovative aconormy.

PARTNERSHIPS WITH FIRST NATIONS

The B.C.government has been engaging with First
Nations communities throughout the province over

the past two years to inform the design, development
and implementation of a modern approach to land use
planning and to seek ways of working together. The

B.C. government is committed to implementing the
principles of the United Nations Declaration on the Rights
of Indigenous Peoples and direction provided in the BL.
Dedaration on the Rights of Indigenous Peoples Act. The
partnership approach with First Nations on modermized
land use planning aligns with these principles.

Collaboration and engagement with local governments is
a core principle of medernized land use planning 10 assist
in building heaithy, thriving communities.

The B.C. government recognizes that local govemments
have a unique role and perspective in land use planning
and decision-making processes related 1o prowincial public
lands within, and bordering, their jurisdictional beundaries.
Local government interests, including emplayment,
services, recreation, and the local economy may be affected
by provincial land use decisions.

The B.C. government is committed to working in
collaboration with local govemnments throughout provincial
land use planning processes to ensure CommUnity interasts,
values and priorities are identified and addressed. Local
governments will be involved early and on an ongoing
basis throughout the planning processes to ensure
consistency and co-ordination between loczl government
and provincial-First Nations-led land use planning.

Recognizing the Role of Local
Governments

In 2018, the B.C. government and the Urion
of British Columbia Municipalities signed a
Memorandum of Understanding, recognizing
that local government jurisdictions may be
affected by the negotiation of land, resource,
and economic development agreements with
Fitst Nations. The MOU refiects a commitrnent
to "sincere and honest engagement” betwaen
the Province and local governments regarding
agreements and initiatives with First Nations,
including land use planning.

MODERMIZING LAND USE PLANNING FACT SHEET | FEBRUARY 19, 2020



ENGAGEMENT WITH STAKEHOLDERS
AND THE PUBLIC

Working with stakeholders and the public in land use
planning helps build lasting solutions to land use issues.
Engagement with all stakeholders and the public will cccur
at key milestones in the process for all projects within the
maodernized land use planning program to ensure local
interests and priorities are identified and factored into the
land use planning process.

Project planning teams are developing project-specific
engagement strategies arly in the plan initiation phase to
guide stakeholder engagement throughout the life of the
planning project. Engagement opportunities may include
meatings, workshops, advisory groups, open houses,
phone and email communication, and online surveys

or guestionnaires.

LAND USE PLANNING PROCESS

Plan

Pre-Planning Initiation

Ministry of

Forests, Lands, Natwral
Resource Operations
and Rural Development

BRITISH
COLUMBIA

Plan

Development

Engagement with stakehoiders and the public will
continue to be an important part of the modernized land
use planning approach. The planning teams will seek

to understand the interests, values and priorities of the
organizations and citizens in the planning areas

ONLINE PROJECT AND
ENGAGEMENT PLATFORM

The B.C. government is improving the way land use
planning project information is shared and collected. &
new online platform (htps://landuseplanning.gov.bc.ca)
has been created to serve as a central hub for all active
land use planning projects in B.C. The platiorm provides
project-specific datails of all active land use planning
projects incuding project timelines, reports and analyses,
and information on opportunities for stakeholder and
public engagement.

Plan Evaluation
& Approval

LEARN MORE ONLINE AT:

www.gov.bc.caflanduseplanning

MODERMNITING LAND USE PLANNING FACT SHEET | FEBRUARY 19, 2020



March, 3, 2021

Honourable Josie Osborne

Minister of Municipal Affairs and Housing
PO Box 9056 Stn Prov Govt

Victoria, BC

V8W 9E2

Emailed to: MAH.minister@gov.bc.ca
Re: Emergency Fire Equipment and Facilities Funding for Small Rural Communities.
Dear Minister Osborne,

We are looking for your support regarding a critical public safety issue in our small rural communities,
specifically the lack of Provincial funding for essential local fire and road rescue services, which would
include apparatus, equipment, training and facilities.

As you are aware the cost of protecting our communities has increased significantly over the years.
The cost of apparatus, equipment, training, and facilities are putting the small rural communities in a
critical financial bind, taxing the residents beyond what is affordable and without provincial support
we feel our financial situation will be unsustainable.

This request for Provincial funding assistance has been presented to the Province through endorsed
resolutions to the UBCM for over 27 years, to date the provincial response has been
“NO”. We feel we cannot accept this answer anymore.

Through the Insurance Premium Tax, the Province has collected a 4.4% tax revenue through
residential / commercial fire insurance and automobile insurance since 1921, which we now believe
goes into the government’s general revenue fund, The estimated revenue collected is in the
hundreds of millions annually, we are asking for some of this revenue to be available through grant
programs or another form of assistance to support our communities so we can provide an affordable,
reliable, and sustainable essential fire protection and road rescue service for our regional residents
and businesses.

We look forward to your assistance in setting up meetings with the appropriate Ministers to discuss
ways we can leverage reliable funding support for fire and road rescue services in small rural
communities.

We look forward to your reply.

Sincerely the Undersigned,

Dennis Dugas, Mayor, District of Port Hardy

Mayor Gaby Wickstrom, Mayor, Town of Port McNeill
Kevin Cameron, Mayor, Village of Port Alice



Dennis Buchanan, Mayor, Village of Alert Bay
Andrew Hory, Chair, Regional District of Mount Waddington
Julie Colborne, Mayor, Village of Zeballos
Martin Davis, Mayor, Village of Tahsis

Mark Baker, Mayor, Village of Sayward

Brad Unger, Mayor, Village of Gold River
Leslie Baird, Mayor, Village of Cumberland
Mark Swain, Mayor, District of Lantzville

Ken Williams, Mayor, District of Highlands
Bill Beamish, Mayor, Town of Gibsons

Bob Day, Mayor, Lake Cowichan

Mayco Noel, Mayor, District of Ucluelet
Mayor and Council, District of Tofino Council

cc: lan Morrison, President, Association of Vancouver Island Coastal Communities
Michele Babchuk, Member of the Legislative Assembly
Brian Frenkel, President, Union of British Columbia Municipalities
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Canadian  Patrimoine
Heritage  canadien

February 15, 2021

Bonnie Danyk

Finance Officer

VILLAGE OF PORT ALICE
Post Office Box 130

Port Alice, BC

VON 2NO

Subject: Celebrate Canada Funding Application

Dear Bonnie Danyk:

On behalf of the Minister of Canadian Heritage, it is my pleasure to inform you that your
application for funding has been approved.

A grant in the amount of $1,100 will be awarded to help your organization carry out its
activities, under the Celebration and Commemoration Program, Celebrate Canada Component.
This funding will be allocated over one government fiscal year 2021-2022 and will be subject to
certain terms and conditions, the appropriation of funds by Parliament, and the budget levels of
the Program.

One of our program representatives may be in contact with you in the near future to
review the terms and conditions related to this funding. As you may already know, the
Government of Canada is committed to promoting workplaces free from harassment, abuse and
discrimination. I would like to seize this opportunity to remind you of your responsibility to
provide a work environment where harassment, abuse and discrimination are not tolerated.

In closing, I would like to take this opportunity to wish you and the members of your
organization the greatest success in your endeavours.

Sincerely,

David R. Burton
Regional Director General
Canadian Heritage

G

Canada ®
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From: TAC Tourism Sector Strategy ADMO TACEX <TSSADMO@gov.bc.ca>

Sent: Wednesday, February 24, 2021 5:25 PM

To: XT:PortAlice, Village ENV:IN

Cc: cao@portalice.ca

Subject: Community Economic Recovery Infrastructure Program — Destination Development
Stream

Ref: 41493

His Worship Mayor Kevin Cameron

Village of Port Alice

PO BOX 130

Port Alice, BC VON 2NO
Email: info@portalice.ca

Dear Mayor Cameron:

Re:  Community Economic Recovery Infrastructure Program — Destination Development
Project #DD0098 - Arena Tourism Retrofit

Thank you for your application for funding under the Community Economic Recovery Infrastructure Program
(CERIP)-Destination Development (DD) stream.

After careful consideration, the above-noted project was not selected for funding under the CERIP-DD
Program.

The program received significantly more applications than could be funded. This decision does not reflect on
the importance of this project for your community, but rather the degree by which the program has been
oversubscribed.

All applications were equitably reviewed based on the criteria published at: www.gov.bc.ca/CERIP and given
consideration for funding. If you have any questions, please contact Dawn Rueck], Manager, Tourism Policy
and Programs, by email at: dawn.rueckl@gov.be.ca.

Thank you again for your interest in the CERIP-DD Program. Should any new funding be identified to support
destination development, Ministry of Tourism, Arts, Culture and Sport staff will reach out and inform you.

Best regards,
Suzanne Ferguson
Executive Director, Tourism

Ministry of Tourism, Arts, Culture and Sport

cc: Bonnie Danyk
CAO/CFO
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OMBUDSPERSON

BERITISH COLUMEBIA

His Worship Kevin Cameron February 4, 2021
Mayor

Village of Port Alice

PO Box 130

PORT ALICE BC VON 2NO

Dear Mayor Cameron,
. RE: Quarterly Reports: October 1 — December 31, 2020

This package of documents details the complaint files the Office of the Ombudsperson
closed for the Village of Port Alice between October 1 and December 31, 2020. No
action is required on your part, however we hope that you will find this information
useful and share it within your organization.

These reports provide information about the complaint files we closed regarding your
organization within the last quarter, including both files we investigated and files we
closed without investigation. Files currently open with the office are not included in
these reports.

Enclosed you will find detailed reports containing the following:

» A one-page report listing the number of files closed and the category under which
they were closed. The categories we use to close files are based on the sections
of the Ombudsperson Act, which gives the Ombudsperson the authority to
investigate complaints from the public regarding authorities under our jurisdiction.
A more detailed description of our closing categories is available on our website
at: https://bcombudsperson.ca/assets/media/QR-Glossary.pdf.

« [If applicable: Copies of closing summaries written about the complaint files we
investigated. These summaries provide an overview of the complaint received,
our investigation and the outcome. Our office produces closing summaries for
investigated files only, and not for enquiries or those complaints we chose not to
investigate.

» [fapplicable: A summary of the topics identified in the complaint files closed
during the quarter. We track general complaint topics for all complaints we
receive, and when applicable, we include authority-specific and/or sector-specific
topics for your organization and/or sector. Our office tracks the topics of
complaints we investigate and those we close without investigation, but not for
enquiries. Because complaints to our office are confidential, we do not share
complaint topic information if we received too few complaints to preserve the

Mailing address: PO Box 8039 Stn Prov Giovt = Victoria BC V8W 9A5
Phone in Victoria: 250-387-5855 =« Toll-Free: 1-800-567-3247 s Fax: 250-387-0198 « hcombudsperson.ca

= === = S B ——— B e ——




Page 2

complainants’ anonymity.

If your organization received too few complaints to produce a summary of complaint
topics but you would like further information about the complaints our office received
about your organization, our Public Authority Consultation and Training (PACT) Team
can provide further details upon request.

Finally, we have been tracking complaints related to the COVID-19 pandemic under the
general heading of “COVID-19.” If you would like more detailed information about those
complaints, please contact our PACT Team.

If you have questions about our quarterly reports, or if you would like to sign up for our
mailing list to be notified of educational opportunities provided by our Public Authority
Consultation and Training Team, please contact us at 250-508-2950 or
consult@bcombudsperson.ca.

Yours sincerely,

ﬁﬂk A

Jay Chalke
Ombudsperson
Province of British Columbia

Enclosures




OMBUDSPERSON Quarterly Report for October 1 — December 31, 2020
BRITISH COLUMEBIA Village of Port Alice

Type of complaint closure # closed

Enquiries — Many people who contact us are not calling to make a complaint, but are seeking
information or advice. These contacts are classified as Enquiries to distinguish them from 0
Complaints, which are requests that our office conduct an investigation.

Complaints with No Investigation — Our office does not investigate every complaint it
receives. First, we determine whether we have authority to investigate the complaint under
the Ombudsperson Act. We also have discretion to decline to investigate for other reasons
specified in the Ombudsperson Act.

Early Resolution Investigations — Early Resolution investigations provide an expedited process
for dealing with complaints when it appears that an opportunity exists for the authority to
take immediate action to resolve the issue. Typical issues that are addressed through Early
Resolution include timeliness, communication, and opportunities for internal review.

Complaint Investigations — When we investigate a complaint we may conclude with a
determination that a complaint is not substantiated, or with a negotiated settlement of the
complaint, or with public findings and recommendations. We may also exercise discretion to
cease investigation for a number of other reasons specified in the Ombudsperson Act.

) Reason for c/osmg an Invest/gat/on _
Pre-empted by existing statutory right of appeal, objection or review, 0
Investigation ceased with no formal findings under the Ombudsperson Act.

More than one year between event and complaint
- Insufficient personal interest B - -
_Available remedy o
Fr|voIous/vexatlous/tnwal matter
- Can consider without further mves'ugatlon B - -
No benefit to complainant or person aggrleved
___ Complaint abandoned
Complaint withdrawn o S
Complaint settled in consultation with the authorlty When an |nvest|gat|on
leads us to conclude that action is required to resolve the complaint, we try
to achieve that resolution by obtaining the voluntary agreement of the
authority to settle the complaint. This allows matters to be resolved fairly for
the complainant and authority without requiring a formal finding of
- maladministration. -

Complaint substantiated with formal ﬂndlngs under the Ombudsperson Act. é
Complaint not substantiated under the Ombudsperson Act. 0

o ololoololoo

Ombudsperson Initiated Investigations — The Ombudsperson has the authority to initiate
investigations independently from our process for responding to complaints from the public.
These investigations may be ceased at the discretion of the Ombudsperson or concluded
with formal findings and recommendations.
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OMBUDSPERSON Complaints Closed from October 1, 2020 to December 31, 2020
BRITISH COLUMBIA All Local Government
Village of Port Alice

The tables below summarize the complaint topics we are tracking for your sector and/or authority and the number of
times this topic was identified in the files (investigated and non-investigated complaints) that were closed in the most
recent quarter.

If you would like more information on the types of complaints we receive, please contact our Public Authority
Consultation and Training Team: email us at consult@bcombudsperson.ca or call us at 250-508-2950.

Sector-Specific Complaint Topics - All Local Government

Business Licensing 7 5%
Bylaw Enforcement 46 30%
Council Member Conduct (incl. Conflict of Interest) 7 5%
Official Community Plan/Zoning/Development 28 18%
Fees/Charges (incl. Taxes) 19 12%
Open Meetings 4 3%
Services {incl. Garbage, Sewer, Water) 15 10%
Response to Damages Claim 3 2%
Other 26 17%

General Complaint Topics - All Local Government

coviD-19 7 3%
Disagreement with Decision or Outcome 70 31%
Accessibility 7 3%
Delay 11 5%
Administrative Error 8 4%
Treatment by Staff 18 8%
Communication 36 16%
Process or Procedure 52 23%
Review or Appeal Process 3 1%
Employment or Labour Relations 1 0%

Other 13 6%







